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Airline Company Marketing Strategies

— Verification of In-flight Meals as Products —

Chikako OSHIMA *

Abstract

Airline company marketing strategies have changed along with societal shifts from 1960s

through the 21st century. These strategies explore the future directions of, and changes to in-flight

meals, which, as a symbolic airline industry network product, have received a great deal of attention

as a representative airline company service.
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