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Characteristics Common to People Who
Get Lost in Parking Facilities
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Abstract

In a parking facility you have to remember where you have parked your car in order to
retrieve it. This is different from other types of behavior involved when visiting other public
facilities. There are feelings of “getting lost” such as “forgetting where you have parked,” “spatial
recognition slippage”, “mistaking the proper route,” etc. In the public parking facility, “legibility”
(ease of understanding spatial information) is a key element. Therefore, a more accurate system of
signs would be helpful in creating a more effective parking system. This study aims to analyze the
results of a questionnaire carried out at the Tsukuba South One parking area on the causes and

elements of getting lost.
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