FURTFRERFAESE12%E 81 ~ 93— 20174

<Wkge/ — k>

fEiaftRe D H AR EE B9 058 (1)

o FE—

A Study on Classification of Tourism Products
-A Case Study of Hotels in Europe (1)

IWATA Ryuichi *

Abstract

Over 90 countries including most of European countries, the United States and other many de-
veloped nations have hotel-classification systems while Japan is one of a few countries who do not
have such a rating system. Information on accommodations at a destination is an important factor
for travelers in decision making of the destination. No tourist will dare to make a visit to an unfamil-
iar place for him/her without information necessary to travel and stay.

Not only foreign visitors but Japanese wishing to travel an unfamiliar distant region will find it
very difficult to reserve an appropriate accommodation without sufficient information on it.

In this paper, I have tried a preliminary survey so that I can propose most suitable modified
classification system of Japanese hotels, inns and other accommodations. First of all, I have studied
classification systems in European countries. The systems in other countries including the United
States will be discussed in the next paper to come.
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